How to Reset Your Password = ..ol
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Welcome to the Guardian Partners (GPI) client portal, where you can securely access your GPI documents.
This manual will show you how to reset your password.
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Step 1: In the sign-in menu, click on the “Forgot
my password” option.

Enter password

Welcome to Guardian’s Secure login page
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Get back into your account

Step 2: Type your Guardian Partners username in Who are vou?
the “Email or Username” field and complete the R
CAPTCHA challenge by typing the letters T ‘/ ’ e
displayed in the field below them. -

You also have the option to listen to the challenge B

by clicking on the speaker symbol.

After typing the characters, click "Next.”
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Get back into your account

verification step 1 > choose a new password

Step 3: Click on the “Email” button to get a
verification code sent to your personal email
ad d ress. ® Email my alternate email ;z;;




Step 4: Open your personal email to find the
verification code and copy it.

Step 5: Return to the client portal, paste the
verification code in the form and click on the
“Next.”

Step 6: Set your new password.

Your new password should meet the following
requirements:
a. A minimum of eight characters and a
maximum of 256 characters.
b. Requires three out of four of the following:
¢ At least one lower case character.
e At least one upper case character.
e At least one number (0-9).
e At least one symbol:

@#$% N A&*-1+=[1{}|\:",.2/ ~"():

Step 7: Once you have selected “Finish” you will
see this screen.

Complete! You can now sign back into the portal.

Verify your email address

Thanks for verifying your account!

Your code is: 000000

Sincerely
iomernform

Get back into your account

verification step 1 > choose a new password

(®) Email my alternate emai We've sent an email message containing a verification code to your inbax
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Get back into your account

verification step 1 v > choose a new password
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Get back into your account
@ Your password has been reset

To sign in with your new password, click here.

If you have any questions or concerns regarding your Guardian Partners Portal access, please contact your
Investment Counsellor directly or call: 855-763-5263 during regular business hours. We would be happy to

assist.



